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Service Update from Axis Youth Hub

During these challenging and uncertain times, caring and trustworthy advice and support
for young people who are in crisis is more important than ever.

Until further notice, the four partner organisations who deliver Axis Youth Hub—Wyre
Forest Nightstop and Mediation Scheme, KDYT, The Basement Project and Our Way Self
Advocacy—will be delivering the following services:

Wyre Forest Nightstop and Mediation:

. Support for Young People who are homeless, at risk of homelessness or in crisis via
telephone, email, WhatsApp and our social media channels.

. Supporting Young People’s mental wellbeing through our trained staff contacting
young people we work with to reduce their social isolation and offer a friendly ear.

. Mediation and Counselling on the telephone or via video conferencing with our ex-
perienced mediators and counsellors.

To contact us, please use our social media (Twitter - @WyreNightStop; Facebook -
@WyreForestNightStop), telephone 01562 743111 or email info@wfnightstop.org
We will also be posting regular updates on our website www.wyreforestnightstop.org.uk

Our Way Self Advocacy:

. Advice and Support is available by phone, text and Messenger

. For advice and support, please email Catherine@ourway.org.uk or
Caroline@ourway.org.uk or telephone 07900 613312 or 07876 834225.
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KDYT:

o  Online Support for Young People: We are available through our social media,
WhatsApp and Messenger to support young people.

. Contacting Young People: KDYT will contact young people and their families who
have been getting direct support from us.

. Social Media: KDYT will be using social media to engage young people safely.
To contact KDYT please use our social media or contact Ben 07482 20955

or Mike 07482 207476

The Basement Project:

. Providing support for new referrals via phone, Facebook messenger and Skype
. Contacting current clients on a weekly basis to continue their support
. Mediation and conflict resolution via Skype

. Food parcel delivery for young people in serious need

Further information is available via our website www.bromsgrovebasementproject.org.uk
or by calling 01527 832993

***We would like to thank our communities for their ongoing support. All of the Axis
partners are here for you during this difficult time***
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